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The past 12 months have been remarkably
challenging for employees
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40+ million jobless

CIaImS have been That’s more than the

filed since the mmmmm)  combined population of
start Of the America’s 22 smallest states.
pandemic.

The labor department reported that, for the week ending July 18t the total
number of people claiming unemployment insurance was 31.8 million—
roughly 1 out of every 5 workers.

Measure the client and employee experience
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The 2020 Job Candidate Sentiment Study

« Ajoint research venture between the American Staffing Association

m‘b Y and ClearlyRated.

Surveyed 711 job candidates, weighted to reflect the U.S. adult
workforce.

*  Weighted to be representative of staffing firm utilization and
temporary help assignments.

« Attempts to answer:
* How do job candidates approach their job search?
*  How has COVID-19 and economic uncertainty changed
candidate perceptions?
« How do job candidates decide to leverage a staffing firm,
how do they select a firm?

« Fielded between May 12t and May 21st, 2020.
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About Me

Measure the client and employee experience.

/
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About ClearlyRated

BEST 4

el Industry-specific NPS® client survey program
Staﬁi_ng‘*" Measure the client experience

CLIENT Build credible proof of service with testimonials and star ratings
SATISFACTION Benchmark firm performance against the industry

Industry-specific NPS® talent survey program
Measure the talent experience
Prove your service excellence through talent engagement

Diversity, equity, and inclusion-focused NPS® employee survey program
Measure employee satisfaction
EMPLOYEE Understand perceptions about DEI at your firm

SATISFACTION Boost recruiting efforts with employee testimonials
- 20217
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Where Hiring
is Today

And what’s in store for
the next 12 months
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The industry recovery has begun, but still down

Year-over-Year Change in Temporary and Total Employment
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The industry recovery has begun, but still down

Cumulative Change in Employment since 2006
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The industry recovery has begun, but still down

100 ASA Staffing Index

o " . -l |“ |

90 L~

: ! 365
Day

N/
80
75 C -1
/
70 §rd
il
65
- mm ASA Staffing Index
55 Trailing 4WKk Index
50 NEENRRRENRRRRERRNRARRERANRRRRARRARE
O WO WO WO WO OO WO OO OO DD DD
NP AP A A AP A AN A A A U A AU A A U U A U U i U L 4
NS S SN R S MG S RN SIRN S SN S SN G S P\ G S SR SRS SN

cIe’arIyrated@ PRIDESTAFF

SOURCE: American Staffing Association Weekly Staffing Index




:I;Ohe recovery in flexible labor is significant
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Even before COVID-19, 2020 was behind prior year

107 \ Year-to-Year Change in ASA's Weekly Employment Index
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Silent/Greatest

Boomers

Understanding Today’s
Job Candidate Gen Xers

State of the Employee

Post-Millennials

1994
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Kashana & L 4

@kashanacauley
A millennial is any young person you don't like.

01,510 6:22 AM - Apr 30, 2016 Li ]

C) 799 peaple are talking about this

What Twitter .

@BoobsRadley

k n OW S a b O u t The next time somebody complains about millennials, maybe
remind them which generation linoleumed over all those
beautiful hardwood floors.

u |
Millennials .

©) 3,369 people are talking about this >

the hippo account
@InternetHippo

Follow

If all millennials suddenly died the next day’s
article would be “How millennials are driving
up funeral costs”

PRIDESTAFF® 7:51 AM - 19 Mar 2017
2,922 Retweets 6,802 Likes " 2; “ 3 . . e
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Few life events
are less
stressful than a
job search

/
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Current job search is more stressful than...

Manning a wedding 66%

Public speaking 65%

=
o

Birth of a child 59%

Health concerns from COVID-19 29%

Death of a loved one 25%

Financial concemns from COVID-19 24%

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study



Job seekers remain optimistic despite
economic uncertainty

_ _ “1 will likely
Most job candidates be working
expect to change jobs 80% ata different
in the next 12 months. Agree the ,F:extyn
months.”
Yet the majority of job “l am
seekers agree that optimistic
they are “optimistic 70% about the
about the future of Agree f“::‘;rri:: e
their career.” '

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study
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The average
job seeker uses

resources

as part of their
job search

/
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Which of the following resources did you use during your most recent job search?

Online job boards {CareerBuilder, etr.)
U
Compony g sies
Online reviews {Google, Glassdoor, etc.)
S— ‘
SR ey
Staffing/recniiting sgency compared
to 2018

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study



Social media utilization also differs
significantly by generation

Which of the following social media sites have you used in the past two weeks, either

o personally or professionally?
Gen Y and younger EMERGING
more platforms (compared

typically leverage 5
to 73% of Gen X and 58% 0% Illli il

different social media
platforms (compared to
Of Baby BoomerS) Facebook YouTube LinkedIn Instagram Twitter Snapchat Glassdoor TikTok

Gen X and Baby
Boomers, who typically
use only 3 platforms when
using social media).

75%

* 90% of Gen Y and
younger leverage 3 or

25

o

mGenZ wGenY mGenX = BabyBoomers

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study
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193%)of

candidates
prefer some
aspects of their
job search to
be online

y
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Which of the following options best describes your
preference in a job search?

47% a71%|47 %

I prefer to do as much as | prefer a mix of online | prefer to do everything
possible online and human interaction by phone or face-to-face

mGenZ = GenY mGenX mBabyBoomers

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study



Key Takeaways

Job seekers want autonomy and choices with
their job search. Online, self-serve resources are
universally leveraged, with most candidates still
expressing a desire for in-person or over-the-
phone support when they want or need |it.

Measure the client and employee experience

/
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Winning the War for
Talent

How top employers are winning
in today’s environment
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Burnout and
lack of growth
are top reasons
job seekers
leave jobs

32% of job seekers
have left a job in the
past 12 months

/
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Thinking of the last time you left a job, what were the reasons
you did so?

| felt overworked /burnt out 29%

Poor career growth 28%

Compensation was not enough 21%

Benefits were not sufficient 21%

Problems with immediate manager p 1174

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study



Benefits and
commute top of
non-
compensation
job criteria

/
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Outside of compensation/pay, which three of the following aspects of a position
matter most to you?

s )
Location of the office / commute to work
S—
Satisfaction of current employeeswhoworkthere DD :
Company culture Current employee
Corpany’s reputation satisfaction
Skills growth potential 3 X

Rewards /recognition of a job well done more important
than satisfaction of
Company's mission/vision former employees

Satisfaction of former employees who used to work there  [[F173

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study



Candidates
believe that
staffing firms
provide value
In uncertain
times

/
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Please select each of the following you believe
are true in times of economic uncertainty.

It Is more iImportant to work for a company that hasa good
culture,

A good staffing agency can help ease your job seanch
burden,

A good staffing agency can help get you more job
opportunities.

Your relationship with a recruiter Is more important than in
normal economictimes.

It is important to take the least rdsky employment option
available to you.

SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study

59%

71%

88%

87%

I
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89% of job candidates expect responses
within 24 hours

Expected response time on email or voicemail

Within the hour Within 2 hours  Within 4 hours Within the same Within the next Within the next  Any time within
day 24 hours 48 hours the next week

, © SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study
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Reputation Matters

How your employment brand
impacts your talent pool
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Online reviews are the most trusted source
for determining staffing firm quality

When determining the quality of a staffing/recruiting agency you might consider
working with, which of the following would you trust as sources of information?

Referrals were
most trusted = = = = A referral from a friend or colleague \
source in 2018 \
e \
Online reviews
The company’s recruiters {or employees in general} more than 4x
Testimonials from other job candidates a5 trUSt.eq a5
advertising
-
Affiliated with trusted trade assodation - -~
- - -
Independent, third-party awards _ -~ -
-
-

Marketing or advertising from the company 15% -

cIe’arIyrated@ PRIDESTAFF
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Candidates rely on quantity of ratings on
review sites, not just score

Minimum star rating (out of 5} on review site Minimum number of ratings on review site to
to trust a staffing firm trust a staffing firm

25 3 35 4 45 5 3 5 10 25 100
Stars Stas Stars Stars Stars Stars Review Reviews Reviews Reviews Reviews Reviews

Clea rIy r.ated® ‘ PRIDESTAFF® SOURCE: ClearlyRated & ASA; 2020 Job Candidate Sentiment Study



Best Practices

Building and maintaining a top-
performing flexible workforce
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LET'S ROLL

Be Proactive,
Not Reactive

/
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Move Faster Iin
the Hiring
Process
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L]
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Pick the Right
Partner
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Manage
Flexible
Workforce Like
The Treasure
They Are
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Diversity,

Equity &

Inclusion
Matter
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Questions?

Eric Gregg
egregg@oclearlyrated.com

linkedin.com/in/ericgregg/

4
I/ | t d‘ ® © 2021 ClearlyRated® All Rights Reserved.
C ear yra e PRIDESTAFF Net promoter, NPS, and Net Promoter Score are trademarks of Satmetrix Systems, Inc. Bain & Company, and Fred Reichheld.




INN!VATIONS

by PRIDESTAFF LIVE

Thanks for joining us!
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